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Our Philosophy 

We have been at the forefront of innovative security technologies ever 

since our first security product was launched over 30 years ago. We have 

become a market leader in electronic security, which encompasses 

Access Control, Video Surveillance and Intrusion Detection. Our security 

solutions offer the ultimate tools in alarm response and management, 

evidence recording and crime prevention. It is this expertise we are 

now looking to bring to the security professionals worldwide, and our 

Training Center underlines our commitment to providing customers 

with the information and technology they need to meet their specific 

security requirements.

The Trainers

Our trainers provide you with the knowledge and the confidence in 

our products that is clearly required today. They are all specialists in 

their field with many years of experience.

The Courses

Our training courses have been designed to offer delegates a rare 

insight into the technical and visionary concepts of the security 

industry, and enable security professionals to: 

Increase their service level to customers  

Get real insight into new technology 

Benefit from expert advice on system integration  

Increase their expertise in modern security systems  

Get real hands-on experience with our latest security products

How we train

Each section of our training courses combines theory and hands-on  

practical sessions. At the end of each training course, the delegates’   

knowledge is tested to ensure the minimum level of understanding 

has been achieved, and a certificate is provided to state that they have 

completed the course.

Customized offerings

We can also deliver customized courses that focus on other products 

in our current portfolio in order to meet your specific requirements.

Booking

In order to book a course, visit the Training pages on our website and  

select a course topic. The course description page includes an online  

registration form that we kindly ask you to use. 

The information in this document contains general descriptions of technical 

options available, which do not always have to be present in individual cases. The 

required features should therefore be specified in each individual case at the time 

of closing the contract.
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UK/IE Training Dates 2019

INTRUSION DETECTION

SPC
21st Feb – Dublin
28th Feb – Caldicot
3rd April -Dublin
18th April – Caldicot
9th May – Dublin
12th June – Caldicot
25th July – Dublin
3rd Sept – Dublin
19th Sept – Caldicot
12th Nov – Dublin
28th Nov – Caldicot

SiPass® integrated
29-31 Jan - Caldicot
27-29 Mar - Caldicot
14-16 May - Caldicot
3-5 July - Caldicot
11-13 September - Caldicot
19-21 Nov - Caldicot

ACT Enterprise
24th Jan – Caldicot
19th Feb – Dublin
7th March – Caldicot
16th April – Dublin
2nd May – Caldicot
11th June – Dublin
20th June – Caldicot
19th August – Dublin
5th Sept – Caldicot
7th October – Dublin
7th Nov – Caldicot
9th Dec – Dublin

CCTV
Courses on demand

VIDEO SURVEILLANCE

You will find more information about the course 

prerequisites and what they entail on our website.

Training will be hosted in Caldicot (UK) and Dublin (Ireland). Other 

locations can be offered as customized options.

SiPass integrated* 

SiPass integrated training is a 3-day course. This 

course benefits from previous Access Control 

knowledge.

The trainee will be able to:

• know the whole SiPass integrated portfolio and its functions

• install, update and configure the SiPass integrated system

• define functions like inter-locking, dual custody, guard tool and 
visitor handler

• use and understand time plans, access levels and access groups

• configure alarm classes, graphic functions, and event tasks

• create reports and evaluations with the „Explorer“ function

ACT Enterprise Standard Training

ACT Enterprise standard training is a 1-day 

course. This course provides participants with an 

understanding of the ACTpro product portfolio, 

system architecture and system functionality. 

The trainee will be able to:
• Understand the capabilities and limitations of the ACTpro Product 

Range

• Know how to install and configure the ACT Enterprise software.

• Understand the auxiliary equipment is connected to the ACTpro 
hardware.

• Know how to assign IP addresses to the ACTpro controllers.

• Know how to connect to, and manage the controllers from the 
software.

• Know how to add cardholders to the system.

• Know how to create and control access rights through timezones 
and groups.

• Understand the differences between the available software login 
accounts.

• Know how to run reports on the access control logs.

• Know how to backup and restore the database.(* A product made by Siemens AG)

ACCESS CONTROL

SPC

SPC training is a 1-day course. The course benefits 

from some previous knowledge of Intrusion.

The trainee will be able to:

• know the whole SPC portfolio and its functions

• commission a simple SPC 6000 control panel

• understand the difference between the engineering tools

• Areas, inputs, outputs, users

• enroll wireless detectors and understands its technology

• SPC Connect Cloud service


