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PRODUCT STATUS UPDATE 

 
 
PRODUCT LINE:  VIDEO 
 
 
PRODUCT:  CCTV/Video Cameras, Recorder and Accessories 
 
MODEL:  All    CATEGORY:  INFORMATION 
 
CONTACT:  Local Technical Support DATE:   19-01-2022 

 

Information regarding end of Technical Support of CCTV/Video Products: 

Our CCTV/Video cameras, recorders and accessory products have been on phase-out for the 
last two years. 
 
Technical support for these products will be terminated as of 31 May 2022. 
 
Once again, we would like to remind all users of these products to store their passwords in a 
safe place, as we are discontinuing our technical support. 
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