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PRODUCT RELEASE 

 
 
PRODUCT LINE:  ACCESS  
 
PRODUCT:   ACT365-VCU   
 
MODEL:   ACT365-VCU    CATEGORY:   RELEASE 
 
CONTACT:   Local Technical Support  DATE:    16-07-2018  

 
 
The ACT365-VCU, without power supply (article number V54502-C140-A100) is officially 
released. Initial stock is in place and delivery would be immediate on receipt of customer orders.  
 
The power supply versions ACT365-ACU2A, 2A power supply (article no. V54502-C131-A100) and 
ACT365-ACUPoE, PoE versions (article No. V54502-C132-A100) will be available during Q4. 
 
Note: use of the ACT365-VCU requires the installer to register use and subscribe to the ASCT365 
portal. 
 
 
Installer signing up for ACT365 

Step1:  Go to www.ACT365.eu  
Step2:  Select “Sign Up to ACT365”  
Step3:  Follow the online instructions 

 
 
Recurring charges  

1. The recurring charges are  
a. €40 (£36) per ACU/door per year 
b. €100 (£90) per VCU per year 

 
2. At the beginning of each year, the installer will receive one invoice to cover the full year 

in advance. 
 

3. Invoices are raised in the first week of January and are based on the number of ACUs & 
VCUs activated on the system at the end of the previous year. i.e. For 2019 it will be based 
on the numbers at 31 December 2018 

 
4. During 2018, the installer will be adding ACUs & VCUs to the system. These will be 

invoiced for by means of a catch-up charge on the next annual invoice issued (January 
2019).  

 

http://www.vanderbiltindustries.com/
http://www.act365.eu/
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The catch-up charge will be pro-rated, for example: 

• Door added 1 Jul 2018 will have a catch-up charge of €20 

• Door added 1 Oct 2018 will have a catch- up charge of €10 
 

5. The 2019 invoice will contain two elements  
a. Charge for 2019 in advance based on number of ACUs & VCUs activated at 31st 

December 2018. 
b. Catch-up charge for ACUs & VCUs added during 2018. 

 
 
 

 

http://www.vanderbiltindustries.com/

